FREQUENTLY ASKED QUESTIONS ABOUT THE EVAF

Q: What is the EVAF?

A: The Electronic Visa Application Form (EVAF) is the new electronic version of the non-immigrant
visa form DS-156. The applicant completes the form at the EVAF website, which is
http://evisaforms.state.gov. This website creates a barcode that contains all the application data.
Applicants must print out all three pages of the form and bring them to the visa interview.

Q: Do I have to use the EVAF, or can | come to the visa interview with a handwritten version
of the DC-156?

A: As of May 1, 2006, it is mandatory to use the EVAF. This means that applicants with interviews
on or after May 1, 2006 need to come with printouts of their EVAF. Handwritten versions of the
DS-156 will not be accepted on or after that date. If you come with a handwritten form, you will
need to leave the Embassy, make an appointment for another visa interview through the call
center, and come back a second time with a completed EVAF.

Q. What is the difference between the DS-156, the DS-157, and the DS-1587?

A: The DS-156 is the basic visa application form that all visa applicants, regardless of age or visa
classification, need to fill out. It is the only version at this time which exists electronically. That
means that when you go to the EVAF website (http://evisaforms.state.qov), you will need to FILL
IN THE FORM ONLINE before printing it out.

The DS-157 is an additional form that the Embassy requires for all male applicants aged 14 and
older.

The DS-158 is an additional form required for applicants for F, M, or J visas.

Q. What kind of software or computer equipment do | need to access the EVAF website?
A: You need the following:

- Your Internet browser must support 128-bit encryption.

- If you are using Internet Explorer (Windows), the minimum version that will work with this site is
version 5.0, with service pack 2.

- If you are using Netscape, the minimum version that will work with this site is version 6.2.

- You must also have Adobe Acrobat Reader version 5.0 or higher installed on your PC in order to
download and print the completed application form. If you do not have Adobe Acrobat Reader
version 5.0 or higher, you may download a copy from Adobe's web site.

You should use either an ink-jet or laser printer to print the completed application form.

Q. Do I need to go to a special computer center to fill out the EVAF?

A. No, absolutely not! You can use any computer to fill out the EVAF, as long as the browser and
software requirements listed above are met. The form itself is entirely free.

Q: The EVAF has 40 questions. Do | have to answer them all at one time, or can | save my
data and return to the website later to complete the form?

A: The EVAF website does not allow applicants to save their data. Therefore, when you close the
EVAF website, all your data is lost. This means that you must complete the entire form in one
sitting and click on the “Continue” button at the end.


http://evisaforms.state.gov/
http://www.adobe.com/products/acrobat/readstep.html

Q. How do I print out the form?

A. When you finish entering all the information on the form and press the “Continue” button at the
bottom, your application is converted into a PDF file that you need to print out and bring to the visa
interview. You should save this PDF file to your computer first, and then print it out. If you can, we
recommend that you print out the form immediately. However, if you do not have a printer
connected to your computer, you can print out the PDF file at a later date. The form must be
printed in black ink on letter-size white paper with no holes or perforations. Colored paper and
lightweight fax paper will not be accepted.

Q. I’'m having trouble printing out the EVAF.

A. Depending on the speed of your Internet connection, it may take several minutes to download
the initial and completed copies of the form. Please be patient.

Please remember to press the “Continue” button at the end of the form. This action creates the 3-
page PDF file, which is the one you want to print out.

Q. Once i have printed the form, what should | do with it?

A. Please follow these steps:

- Make sure that the rectangular barcode on page 3 is clear. If it is smeared or smudged in any
way, please print out another copy.

- Staple the 3 pages together in the upper left hand corner.

- Sign your name (in English or in your native language) in question 41.

Place the form in a folder (or any other safe place) and make sure it remains in good condition until
the day of your interview. If the form is folded or damaged in any way, it will not be accepted. Also,
the third page of the EVAF, which contains the barcode, should be free of any smear or stain.

Q. Will the embassy contact me after | have completed my EVAF?

A. No. When you fill out your EVAF, the data is not submitted to us. In other words, we do not
receive your information through the Internet. The only way for us to obtain your information is for
you to bring the printout of your EVAF to us on the day of your interview. At that point, we will scan
the barcode on page 3 to access your information. That is why it is important for the barcode to be
clearly readable and free of any smudges or stains.

Q. Can | send the EVAF to you by fax or email?

A. No. Please do not e-mail or fax us your EVAF, as we will not review it in advance of your
interview.
Q. What happens if | come to the embassy with an incomplete or damaged EVAF?

A: It will not be accepted. You will need to leave the Embassy, make an appointment for another
visa interview through the call center, and come back a second time with a completed EVAF.

Q. I made a mistake on my EVAF. Do | have to redo it?



A. Yes, you will need to redo it.
Q. l'am having trouble accessing the EVAF. What should | do?

A. You may need to wait a few hours and try again. Sometimes applicants cannot access the form
because the EVAF website is down. If you continue to have trouble accessing EVAF on your
computer, you may want to ask a friend or family member if you can use his/her computer.

Q. Can afriend or relative fill out the EVAF for me?

A. You may ask a friend or relative to fill out the form for you, yes. But in that case, you must make
sure that your friend or relative has ALL the information necessary to fill out the form completely.
That person should then print out the form and give it to you to sign and bring to the Embassy on
the day of your interview. Please remember that if the form is incomplete or inaccurate, it will not
be accepted and you will need to leave the Embassy, make an appointment for another visa
interview through the call center, and come back a second time with a completed EVAF.

Q. Can | print out more than one copy of the EVAF?

A. If you wish to print out an extra copy of the EVAF to make sure that you have a readable
barcode on the day of your interview, you may certainly do so. However, please keep in mind that
a barcode can be used only once. This means that if you are refused a visa and then re-apply, you
must submit re-do an EVAF for the second interview.



